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Agency Name: Legal Aid Society of Mid-New York, Inc. 
Program Name: Central New York Legal Helpline 
Program Success Story:  
 
A disabled woman called the HelpLine after receiving a verbal 24-hour notice from her landlord 
to vacate her apartment, even though she was up-to-date on her rent payments. The HelpLine 
contacted the landlord, explaining that the woman could not be evicted without a proper 30-day 
notice and a court hearing. The landlord agreed not to change the locks or take other illegal 
action to evict the woman.  
  
 
 


