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United Way is more than fund raising

BOARD OF DIRECTORS

2003 was a great year! Our major Campaign and fund
distribution activities are year-round, even though their re-
sults “bookend” the year. We began by making our allocation
awards to 100 programs in 30 participating agencies, based
upon the successful 2002 Campaign from the prior year’s fall.
We ended 2003 by completing another highly successful Cam-

paign and autho-
rizing that
$3,392,443 of the
money raised will
go to programs
and services.

Tom Meade,
Chair of the 2003
Campaign for 2004
needs, is passion-
ate about the im-
portance of local
charities. That un-
derstanding of the
value of health and
human service
programs, coupled
with the extremely
hard work of our
fund distribution

volunteers, led by Thomas A. Conlon, Jr., resulted in our fund-
ing programs that:  Help young people succeed; strengthen
families; build stronger neighborhoods; assist older adults;
promote health and wellness; and respond to emergencies
and fight hunger and homelessness.

Besides planning, organizing and implementing the
community’s largest annual campaign and fund distribution
program for local charities, we were engaged in a wide-vari-
ety of activities that strengthened our quality of life. The
pages that follow document a truly amazing record of
achievement, from the distribution of child safety seats to
helping the community plan services for our growing senior
population.

Clearly, we have much to celebrate. One noteworthy dis-
appointment, though, was the decision by PROBE’s Board to
cease operations effective December 31, 2003. PROBE, a
member agency for 25 years, lost some significant funding
that adversely affected its ability to continue offering quality
programs, PROBE’s Board made a difficult and painful—but
courageous—decision to transfer its programs to another or-
ganization, and we congratulate the agency’s Board and staff
for their many years of dedicated service to the community.
Despite this sad occurrence, 2003 was a great year, and our
achievements reflect the hard work, dedication and effort of
hundreds of volunteers.

Please review this report to see the tremendous accom-
plishments that are possible when we work together to make
a difference in the lives of others. Real people; real change;
accomplishing what matters—helping others with real re-
sults.

Sincerely,

Paul R. Hoffmann
President

Paul R. Hoffmann, Esq.
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Top row (left to right):
Tom Koffman, Assistant

Store Manager of Wegmans
Food Market, presents a
$1,000 gift card from Weg-
mans to Karen Haynes of
NYSEG, who won it in a
drawing open to all those
who donated at least $1 per
week to the 2003 United
Way Campaign

Dennis Harding, manag-
ing partner of Serafini
Nissan-Volvo, with the
2004 Nissan Sentra won by
Steve Brill in a drawing for
those who contributed $3
or more per week to the
2003 Campaign.

George Safranek of Frito
Lay makes a presentation at
the CAN-DO session de-
signed to assist local orga-
nizations in promoting the
United Way campaigns in
their workplaces.

United Way distributed
about 200 children’s car
seats for free to eligible
families in February.

Campaign Chair Tom
Meade (left) prepares to
jump into the pool at the
swimming marathon at the
YMCA that kicked off the
2003 fund drive while
United Way President Paul
Hoffmann looks on.

Bottom row:
Mike Morgan, president

of Olum’s Furniture Co.,
dressed as a turkey on the
day after Thanksgiving fol-
lowing a challenge to Olum’s
employees to double their
contribution to United Way
from the previous year.

Women enjoy quilting at
the Johnson City Senior Citi-
zens Center, a United Way
member agency.

BAE Systems employees
load Christmas trees do-
nated by Target onto a truck
to distribute them to needy
families in the area.

Day of Caring volunteers
do landscaping at the
Danielle House in Bingham-
ton on September 11.

A volunteer from BAE
Systems and his daughter
participated in Day of Car-
ing cleaning and painting
activities.

The Day Nursery Asso-
ciation, a United Way mem-
ber agency, provides edu-
cational programs for chil-
dren, not just custodial
child care.
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The 2003 United Way Campaign can best be summarized as a campaign of
“firsts”… a campaign with a strong focus on organizing initiatives to be
tried for the first time, with the underlying objectives to encourage new do-
nors, and to motivate sustaining donors to increase their giving. The 2003
Campaign end results are testimony to the faultless logic behind the plan.
The campaign raised pledges totaling $3,951,244, meeting the Campaign
goal of $3.95 million, and exceeding the amount pledged in the 2002 Cam-
paign by $70,000, making it the highest total pledged in 10 years!

There were many hands and hearts behind the 2003 Campaign success,
but the campaign leadership provided by Tom Meade, Campaign Chair, and
Jon Scott, Campaign Associate Chair, deserve special recognition. Tom and
Jon were the “Dynamic Duo”, developing and pushing the adoption of seven
new campaign programs between them, with amazing positive results.

• While past campaigns have featured incentives to encourage donor giv-
ing, the 2003 Campaign took a quantum leap, offering donors giving at least
$3 per week the possibility of winning a new 2004 Nissan Sentra donated
by Serafini Nissan-Volvo. Nearly 4,000 donors submitted entry cards for the
drawing to pick a winner. Jon Scott deserves the credit for convincing the
Serafini management team to support their community with their generous
gift of the Nissan Sentra. The winning entry was drawn by Dennis Harding,
Managing Partner at Serafini Nissan-Volvo, on live TV carried by WBNG-
TV. The winner was Steve Brill of Endicott Interconnect Technologies.

• Campaign 2003 donors of at least $1 per week were eligible to partici-
pate in drawings for three gifts of $1,000 in groceries, donated by Weg-
mans. Wegmans has been a consistent provider of campaign incentives.
However, the availability of not one, but three chances for the very attractive
prize of free groceries was a significant boost over incentives of past years.
Nearly 8,000 donors submitted entry cards for the free groceries incentive.
Rich Gilbert, Wegmans Store Manager, drew the names of the three gift
card winners: Carol Bell, Susquehanna School District; Karen Haynes,
NYSEG; and Kevin Buchanan, United Parcel Services.

As a result of meetings set up by Jon Scott with the United Way of Berks
County staff, two new campaign initiatives were implemented:  CAN-DO and
expanding Leadership giving.

• CAN-DO is a catchy acronym for “Campaign Analysis Now–Developing
Objectives”, a planning approach based on familiar business planning prin-
ciples. The process starts with analysis of campaign fund-raising potential for
the organization. This step is followed by reviews of past results to determine
what percent of the organization’s potential has been achieved. These analy-
ses provide the foundation to target a specific incremental improvement in
the percent potential results, which in turn becomes the basis for developing
specific plans to achieve the targeted improvement. A total of 13 organiza-
tions participated in the CAN-DO training session in July. On average they im-
proved their employee campaign results by more than 11 percent across the

Raising resources with new initiatives
board, increasing by more than $57,000 over the 2002 campaigns.

• The initiative for Leadership Giving had as its objective to motivate
campaign donations of $1,000 or more by individual donors. Businesses were
encouraged to develop specific plans to encourage their employees to con-
sider giving at this level, such as meetings with their senior staff personnel
on the issue. Several businesses followed through with leadership giving pro-
grams, and 37 new members were added to the George F. Johnson Society,
which recognizes leadership giving—a 16 percent increase in Society mem-
bership from 2002.

Tom Meade was responsible for creating three additional positive initia-
tives to help the campaign succeed against its aggressive 2003 goal.

• Beginning in 2002, a Day of Caring has been organized each year as a
major community event to remember September 11, 2001. The 2003 Day of
Caring involved more than 1,200 community volunteers. The 2003 Campaign
Kickoff, held less than a week later, was planned as a relatively low key but
newsworthy event, to attract media attention to the start of the fall Campaign.
Tom Meade swims competitively and is the current national champion in his
age group for 50- and 100-yard freestyle swimming. He personally organized
a 24-hour swim marathon as the kickoff to the United Way Campaign. More
than 120 swimmers, including those from the Binghamton University Masters
Swim Club and six local high school teams, participated. The event was also
a fundraiser—a first for local United Way kickoff events. The swimmers
completed more than 6,200 laps at the YMCA pool in Westover, raised more
than $5,000 for the Campaign, and attracted extensive news coverage.

• Tom organized a special Task Force early in the Campaign cycle to pur-
sue new accounts and to encourage existing accounts with significant upward
campaign potential to increase their support. The Task Force of 10 volunteers
used a number of approaches to reach their assigned accounts, including
one-on-one contacts to chief executives and presentations to group meetings.

• He also recognized that motivating key persons, the individuals at each
company responsible for organizing employee campaigns, is important to
campaign success. Tom organized programs to solicit attractive gifts-in-kind,
to be given as prizes in drawings for key persons whose employee campaigns
increased by 5 percent or more. These drawings were held at the close of the
campaign, with more than two dozen gifts, including certificates from restau-
rants and massage therapists, going to key persons.

During June, IBM hosted meetings of area business CEOs and chief
school officers to solicit their support for the 2003 Campaign CAN-DO pro-
gram, leadership giving, and loans of campaign specialists to help organize
and execute employee campaigns. Both morning and afternoon sessions were
held to accommodate the busy schedules, with a total of 45 organization ex-
ecutives attending the presentations by the 2003 Campaign leadership.

At the end of the meeting, attending executives were asked to volunteer
to provide support from their organization for one or more of the three areas
discussed. The meeting was an important step in gaining senior organization
support for the initiatives that contributed to the success of the Campaign.

At the Celebration Dinner in November, 12 campaign volunteers were
awarded Helping Hand Awards for their special contributions to the 2003
Campaign. The names of those honored appear elsewhere in this Annual Re-
port. The campaign results from the 12 organizations associated with the
award winners increased by $52,000 over the $75,000 raised in 2002, an in-
crease of 69 percent. Five of these organizations joined two other organiza-
tions qualifying as new members of the Thomas J. Watson Society, which
recognizes organizational leadership giving. The additions increased Watson
Society membership to 56, the highest number since it was created in 1994.
The seven new members are BOCES School Employees, Cadence Design
Systems, Olum’s Furniture Company, Penguin Putnam, Price Chopper
Stores, Susquehanna Valley School Employees, and Target Stores. Addi-
tionally, Frito Lay moved from the Bronze to the Silver level as it doubled its
2002 campaign results.

In 2003, 27 employee campaigns increased by more than 25 percent over
their 2002 campaign results, and of these, 18 were more than 50 percent
higher. Six organizations (Cadence Systems, Frito Lay, Giant Markets,
Olum’s Furniture, NBT Bank, and Roberson Museum and Science Cen-
ter) increased by more than 100 percent.

A total of 178 organizations were recognized with certificates for em-
ployee campaign achievements, exceeding standards set for percent partici-
pation, per capita giving, and/or increasing over their 2002 campaign results.
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Local swimmers, such as this group from Binghamton High School, partici-
pated in the swimming marathon held at the YMCAin Westover as the kick-
off for the 2003 United Way Campaign.
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Campaign for President Campaign Chair Goal Raised % of Goal Increase % Increase
1991** Jesse S. Pevear Kenneth H. Miller $5,000,000 $4,879,632 97.6% $333,858 7.3%
1992** Jesse S. Pevear David L. Birchenough $5,000,000 $4,839,755 96.8% ($39,877) -0.8%
1993** Arthur C. Smith Robert W. Carey $4,850,000 $4,449,157 91.7% ($390,598) -8.1%
1994** Robert W. Carey Deborah A. Gouldin $4,125,000 $4,023,091 97.6% ($426,066) -9.6%
1995 Mark T. O’Neil Jr. James E. Lee $3,890,000 $3,725,000 95.8% ($298,091) -7.4%
1996 Ronald B. Lake John T. Fitzsimmons $3,600,000 $3,600,120 100.1% ($124,880) -3.4%
1997 Patricia A. Phelps Andrew D. Fornarola*/ $3,700,000 $3,602,083 97.4% $1,963 0.1%

  Peter V. McGinn
1998 Patricia A. Phelps Scott E. Dagenais $3,700,000 $3,623,220 98.0% $21,137 0.6%
1999 Deborah A. Gouldin Mary Ann Swain $3,700,000 $3,701,150 100.1% $77,930 2.2%
2000 Deborah A. Gouldin Paul R. Hoffmann $3,780,000 $3,730,461 98.7% $29,311 0.8%
2001 James P. Daly Jr. John R. May $3,800,000 $3,804,810 100.1% $74,349 2.0%
2002 James P. Daly Jr. Diana J. Bendz $3,900,000 $3,901,688 100% $96,878 2.5%
2003 Paul R. Hoffmann Oliver N. Blaise Jr. $3,950,000 $3,880,245 98.2% ($21,443) -0.5%
2004 Paul R. Hoffmann Thomas J. Meade Jr. $3,950,000 $3,951,244 100.1% $70,999 1.8%

*resigned   **combined campaign with local affiliate of American Heart Association
Campaign results of previous years are available on the Internet in the Campaigns section of the United Way website (www.unitedwaybroome.org)

RECORD OF CAMPAIGN ACHIEVEMENT
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Additionally, 50 organizations were recognized with certificates for in-
creasing their corporate donations by 5 percent or more compared to 2002.

A new Challenge Cup category was established this year to recognize law
firms achieving the highest combined corporate and employee per capita giv-
ing. The first winner of this new award is Hinman, Howard & Kattell, LLP.

Earlier the 2003 Campaign was described as one of “firsts”. Perhaps be-
cause of the positive impact of those “firsts”, the Campaign could also be de-
scribed as “enthusiastic”. And no action exemplified the enthusiastic support
more than that displayed by Mike Morgan, President of Olum’s Furniture
Co. On the rainy day after Thanksgiving, Mike dressed up in a turkey suit and
waved to passing motorists on Vestal Parkway for two hours, ignoring the
weather. He had promised his employees that he would do this if they were
successful in doubling their campaign results over 2002. And they did!

No report on the 2003 Campaign would be complete without recognizing
the contributions of the hundreds of volunteers and business supporters that
were behind the successful campaign effort. Please take a moment to scan
the listings in this annual report of the organizations that gave their time, tal-
ents, sponsor funding, and gifts-in-kind, to support the 2003 Campaign efforts:

• 2003 Campaign Cabinet… for their campaign leadership
• 2003 Loaned Campaign Specialists… for their outstanding support of

the 300 employee campaigns
• 2003 Event Sponsors… for their generous financial support to the many

campaign events to assure that no campaign donor funds were used
• 2003 Home Run Team sponsors… for contributing $25 for each Bing-

hamton Mets home game home run
We also owe our thanks to:
• The members of the seven swim teams that participated in the kickoff

event… the Binghamton University Master Swim Team, and the High
School Girl’s swim teams from Johnson City, Binghamton, Union-Endi-
cott, Chenango Forks, Windsor, and Maine-Endwell. These volunteers not
only participated in the marathon swim, but also gathered significant dollars
from their families and friends to kick-off the campaign fund-raising effort.

• The army of RSVP volunteers for their tremendous help in preparing
and posting the thousands of campaign mailings.

• The Communications Committee for developing the messages for the
campaign, backed up by creative products for supporting the fund-raising ac-
tivities. In particular, our thanks to Dwight Adolf, BAE Systems, for his cre-
ative graphic design contributions.

• To the local communications media for providing airtime and ad space
to convey the messages of the campaign.

• To WBNG TV-12 who again sponsored the Campaign Telethon, and the
many volunteers who manned phones from the first morning news show at
5:30 a.m. through the 6 p.m. news broadcast.

The 2003 Campaign was characterized by an effective mixture of the
tried-and-true with new initiatives, that led to the highly successful Campaign
results. The theme for the Campaign was also new… “what matters.”, to
emphasize the focus on supporting community programs that produce tan-

Dennis Harding (left), managing partner of Serafini Nissan-Volvo, pre-
pares to pull the name of the winner of the 2004 Nissan Sentra donated by
the dealership that was presented to a donor of $3 or more per week to the
United Way fund drive. United Way Campaign chair Tom Mead (center)
and Nick Serafini, president of the auto dealership, assist with the drawing.

gible and measurable results. But the real message of the 2003 campaign
success was once again the willingness of Broome County families, individu-
als, and businesses to respond generously to help the many in our community
who need support to improve their quality of life.

BINGHAMTON METS PARTNERSHIP
Now in its twelfth year, the Binghamton Mets Home Run Team continues

to provide significant support to United Way annual fund-raising efforts. Since
the opening game in 1992, the Home Run Team program has contributed
nearly $51,000 to support services for the community.

Three organizations signed on as members of the 2003 Home Run Team:
BAE Systems Platform Solutions, Columbian Financial Group (a Home
Run Team supporter since the inception of this program), and the Brian
Mather State Farm Agency. Each pledged to donate $25 to the United Way
for every home run hit by a Binghamton Mets player during home games. The
target of 45 home runs was reached during August, ensuring that the cam-
paign would benefit by a total of $3,375 contributed by the three sponsors.

As part of the Home Run Team activities, a Mets player is named “Player
of the Month” and is publicly recognized with an award presentation in a
short, pre-game ceremony. A representative from one of the sponsoring orga-
nizations makes the presentation. For the 2003 season, recognition awards
were presented to outfielder Ron Acuna, first baseman Craig Brazell,
pitcher David Mattox, pitcher Bob Keppel, and catcher Mike Jacobs.
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CAMPAIGN CONTRIBUTORS
THOMAS J. WATSON
SOCIETY

Organizations qualifying
for membership in the Tho-
mas J. Watson Society
pledge $10,000 or more in
combined employee and
corporate giving to the an-
nual United Way Campaign.

Platinum Award ($100,000
or more)

BAE Systems
IBM Corporation
Klee Foundation
Lockheed Martin Systems

Integration
United Health Services

Gold Award ($50,000-
$99,999)

BSB Bank & Trust
Decker Foundation
Endicott Interconnect

Technologies
New York State Electric &

Gas
Security Mutual Life Insur-

ance Co. of New York
Universal Instruments

Corporation
Wegmans Food Market

Silver Award ($25,000-
$49,999)

Broome County Government
employees

Columbian Financial Group
Frito Lay
Gaffney Foundation
HealthNow New York
Howland Foundation
M&T Bank
Press & Sun-Bulletin
Time Warner Cable
Visions Federal Credit Union

Bronze Award ($10,000-
$24,999)

Binghamton City employees
Binghamton Schools

employees
BOCES employees
Botnick Enterprises
Broome Community College

employees
Cadence Design Systems
Catholic Charities
Control Concepts
Crowley Foods
Family & Children’s Society
Hinman, Howard & Kattell,

LLP
HSBC Bank
Huron Real Estate

Associates, LLC
Inland Paperboard &

Packaging
Johnson Outdoors
Levene, Gouldin &

Thompson, LLP
Lourdes (LECCO)
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Maines Paper & Foods
Miller Motor Car Corp.
James B. Nelson Trust Fund
Olum’s Furniture Co.
Penguin Group
Piaker & Lyons, P.C.
Price Chopper
Sarkisian Foundation
Sheltered Workshop for the

Disabled
Sunstream Corp.
Susquehanna Valley Schools

employees
Target Stores
Union-Endicott Schools

employees
United Parcel Service
Vail Ballou Press
Vestal Schools employees
Willow Run Foods

GEORGE F. JOHNSON
SOCIETY

The George F. Johnson
Society was created to
broaden, deepen, and rec-
ognize the support from
leadership donors for ser-
vices funded by United
Way. All individual donors
contributing $1,000 or
more to United Way are eli-
gible for membership.

Platinum ($10,000 or
more)

Anonymous (1)
Mr. & Mrs. Robert F.

Schumann

Gold ($5,000 to $9,999)
Anonymous (1)
In Memory of Lillian

Briggs*
Hilda P. Hickok
Mrs. Shirley W. Keller
Rudy Lawson
David J. Maines
William R. Maines
Peter & Marilyn McGinn
Tom & Phyllis Meade
Abe & Maida Piaker
Edward J. Rompala
Dee & Jim Scanlon
John G. & Judith A. Spencer
Dr. Mary Ann Swain

Silver ($2,500 to $4,999)
Anonymous (4)
Loretta & Jim Carrigg
Mr. & Mrs. C. A. Cleveland

Jr.
Kenneth L. & Beth A.

Coleman
Honorable Mary Rita

Connerton
Jonathan Curtin
Larry & Gina Denniston
Mr. & Mrs. Robert J. Gault
Loren & Sue Guy
Norman T. Herbert

K.S.G. & Mrs. Robert L.
McDevitt

John & Dona McGrath
Eugene E. & Judith C.

Peckham*
In Memory of Philip &

Pauline Piaker
John & Karen Pomeroy
Thomas E. Rattmann
William H. & Audree F.

Rincker*
Mr. & Mrs. John F. Russell
Ken & Sue Spink
Fred W. Stein
Mr. & Mrs. Robert B.

Thomas

Bronze ($1,000 to $2,499)
Anonymous (29)
David L. Adour
Ferris & Louise Akel
George & Sally Akel
Ronald & Beth Akel
Dick & Betsy Aswad
David & Kim Ayres
Edward & Katheryn Badyna
Mr. & Mrs. Mark Beaudoin
Bruce & Rosalie Becker
Chuck & Carol Bender
Gerry & Diana Bendz
Jane & Bill Berical
Frank E. Berrish
David & Eileen Birchenough
Susan L. & Oliver N. Blaise

Jr.
E. Kay Boland
Alice Mae & Aubrey Bowen
Bruce & Cheryl Boyea
Nancy & Charles Brink
Marc A. Burford
Patricia S. Camilo
Bob & Agnes Carey
Donald & Joan Carlin
Jean & Jack Carlin
John & JoAnn Carrigg
Ron & Kathy Charsky
Gary & Jana Chavoustie
Pamela L. Christina
Frances S. Clark
Judith E. Clark
Thomas Claybaugh
Rita A. Cornwell
Cheryl & Thomas Coughlin
Mary W. Couper
Frank D’Andria
Ann & Bill Davies
Mr. & Mrs. Thomas J. Davis
Alex & Mary De Persis
Dr. & Mrs. Christopher

Demtrak
Dr. & Mrs. Bruce Denham
Marjorie & Kamlesh Desai
John & Eve DiMenna
Timothy E. Driscoll
Sandy Englehart
Carl & Kathleen Ernst
Patricia A. Ewing
James Felmet
John & Colleen Fitzsimmons
Frank & Colette Floyd
Mr. & Mrs. Donald Franck

Bina & Bob Gallagher
Richard & Kathleen Gilbert
Dr. Francis & Joyce Gilroy
Robert & Marie Gomulka
Ms. Karen Goodman
Al & Kristi Gorick
Peter & Elaine Gorton
Debbie & Dave Gouldin
Jim & Jean Gow
Mr. & Mrs. Arthur

Grambling Jr.
Elizabeth W. Griffiths
Dr. Steven Grossman
Dr. & Mrs. Thomas Gudas
Bob & Marian Hansen
Dr. Jonathan Harris & Ms.

Gloria Block
Gene A. Heiser
Chris & Wendy Hill
Michael J. Hills
Steven J. Hissong
Lee G. Hoffman
Paul R. & Nadine K.

Hoffmann
Cornelia & John Hogan
Leon & Phyllis K. Horwitz
Jane & Bob Hyland
Charles & Patricia

Ingraham
Joseph J. James
Michelle M. Jeavons
Michael B. Johnson
Mr. & Mrs. Douglas R.

Johnson
Diane M. Julian
Joseph Kane
John & Marcella Keeler
C. Addison & Nancy B.

Keeler
Dr. Thomas F. & Nancy Kay

Kelly
Floyd Kintner
Julianne M. Koromhaz
Robert R. & Joan S. Lacey
Dr. & Mrs. James Lee
Laurie Higgins Leech
Virginia Lowe & Jeanne

Ford
Michael G. Lotito
Al & Diana Lyons
Christopher C. Lyons
Joyce Majewski
Martin J. Margherio
Peter J. Marshall
Ian McEvoy
Kathy S. McGarrah
Henry J. McGlynn
Michael & Joanne McNally
Gerhard & Eva Meese
Richard C. & Marion L.

Meltzer*
Floyd & Janice Metzger
Frank & Carol Meyer
Judith & Kenneth Miller
Susan & Steve Miller
Mr. & Mrs. Wendell H.

Miller
Mitch & Aimee Mitchell
Bill & Sandy Mitchell
Edmond & Marilyn Mohring
Charlotte S. Moore

Michael Morgan
Maria & Jerry Motsavage
Tom & Molly Mott
Vincent G. Natale
Dr. & Mrs. Orville F. Nielsen
Theresa O’Connell
Dr. & Mrs. Thomas J. Oven
Karen K. Perkins
Tam Minh Pham
Carol & Barrie Phillips
Kevin M. Pierson
Donna Przybysz
Amarjit S. Rai
Christopher Ritter & Marilyn

Tallerico
Henry & Dorothy Rode
Yvette Rode
Mary Ann Rodriguez
Peter & Susan Ronan
Cary & Peggy Rubin
Chris & Rochelle Ryan
Lennart A. Saaf
Lawrence J. & Jennifer B.

Schorr
Lola S. Schumann
Jon & Vee-Vee Scott
William Seigart
Dr. John Sharpless & Janet

Rutkowski
Winslow T. Shearman
Richard & Margaret

Sheehan
Everett & Karen Shimp
Ehtisham U. Siddiqui
John H. Sieczkos
Mr. & Mrs. Arthur B. Siegel
Dennis & Julie Slattery
Bob & Penny Smith
Dr. & Mrs. John Spring
Dr. Dennis & Linda Sweeney
Dr. & Mrs. James Terzian
Michael V. Testani
Rocco J. Testani
Jennifer & Douglas Thrall
Kent & Barbara W. Turner *
Jim & Terri Turner
Frank S. Urban
Jacqueline M. Visser
Mary E. Vohringer
Lynn & Dave Warne
Dr. & Mrs. Michael J. Wasco
Mrs. Joseph B. Watrous Jr.
Dr. & Mrs. Mark Westcott
Cynthia H. Wetjen
Gregory J. White
Jean & Denis Wickham
George & Lisa Wierwille
Maynard & Sue Wiff
Francis Yammarino
Paul & Michele Zurawel

*Donated by the Community
Foundation for South Central
New York from Named Donor
Advisory Fund
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CAMPAIGN VOLUNTEERS
2003 CAMPAIGN

CABINET

Thomas J. Meade Jr., Chair
Jon C. Scott, Associate Chair

Vice Chairs
Oliver N. Blaise Jr., George

F. Johnson Society
Cynthia S. Burger,

Professionals
Kenneth D. Ellsworth,

Service Organizations
Lawrence A. Kiley, Ph.D.,

Public Sector
Brian K. Smith, Public

Relations
Helen J. Raymond,

Manufacturing and Retail

Division Chairs
Sandy Dahulich, Medical

Professionals
Kathy Gitto, Agencies
Diane M. Julian, Retail
Terrence M. Kane,

Government
Ronald Lesch, Service
Michael Mercincavage,

Manufacturing
David L. Niefer, Esq.,

Professionals
Debora A. Russell, Special

Gifts
Carl Speicher, Small Busi-

ness
Gary Worden, Education

Representatives
Thomas A. Conlon Jr., Esq.,

Community Services
Division

Kathy Gitto, United Way
Agencies

Ex Officio
Paul R. Hoffmann, Esq.

CAMPAIGN ADVISORY
COMMITTEE

Oliver N. Blaise Jr., Chair
Diana J. Bendz
Robert W. Carey
Joseph E. Dahm
John T. Fitzsimmons
David M. Gouldin, Esq.
Deborah A. Gouldin
Paul R. Hoffmann, Esq.
John M. Keeler, Esq.
James E. Lee, Ph.D.
John R. May
Peter V. McGinn
Kenneth H. Miller
Robert J. Smith, Esq.
Mary Ann Swain, Ph.D.

Ex Officio:
Thomas J. Meade Jr.

2003 LOANED CAMPAIGN
SPECIALISTS

Karen Anderson, volunteer
Jackie Bulger, United Way

of Broome County
Lori Dayton, BAE Systems
Gary Donafrio, volunteer
Tom Griffiths, volunteer
Dave Irons , BAE Systems
Stan Jablonski, volunteer
John Keeler, volunteer
Bob McDonald, Federal

Express
Nick Milton, volunteer
Everett Shimp, volunteer

2003 CAMPAIGN EVENT
SPONSORS

BAE Systems
Binghamton Mets
BSB Bank & Trust
Broome County Automobile

Dealers Council
Coughlin & Gerhart, LLP
Giant Food Markets
HSBC Bank

IBM Corp.
J.P. Morgan Chase
Levene, Gouldin &

Thompson, LLP
Lockheed Martin
Maines Paper & Food

Service Inc.
Mang Insurance Agency
M&T Bank
NBT Bank
Olum’s Furniture Co.
Progressive Dental
Roberts Eyecare Associates
Sunstream Corp.
Time Warner Cable
United Health Services
Universal Instruments
Visions Federal Credit Union

2003 CAMPAIGN AC-
COUNT MANAGERS

Beth Akel, volunteer
Douglas Boyce, Binghamton

University
Mary Beth Cahill, volunteer
Daniel T. Carden, NYSEG
Lorraine Clark, HSBC Bank
Callie Demtrak, volunteer
Gina Denniston, M&T Bank
Marcy Depew, M&T Bank
Debra Eaton-Turner, NBT

Bank
Susan Gabriel, HSBC Bank
David Gouldin Esq., Levene

Gouldin & Thompson,
LLP

Deborah Gouldin, volunteer
Daniel Johnson CPA,

Southern Tier Imaging
Douglas Johnson, volunteer
Mylene Serrano Kalinich,

M&T Bank
John Keeler, volunteer
JoAnn Livermore, NBT Bank
Joe Mahon, M&T Bank
Joyce Majewski, M&T Bank

CAMPAIGN AWARDS
2003 CAMPAIGN
CHALLENGE CUPS
WINNERS
Small Businesses (less

than 24 employees)
Columbia Gas Transmission
Mid-sized Businesses

(25 to 99 employees)
Sunstream Corp.
Large Businesses (100 to

499 employees)
Time Warner Cable
Major Employers (more

than 500 employees)
BAE Systems
Major Retailers
Bon Ton
Auto Dealers
Miller Motors

Insurance, Brokerage,
and Real Estate
Agencies

J.P. Morgan Chase
Large Financial and

Insurance
Organizations

Security Mutual Life Insur-
ance Co. of New York

Professional Service
Offices

Piaker & Lyons, P.C.
Food Sales and

Distribution
Wegmans Food Market
Local Schools and

Colleges
Broome Community College

$1,000 in Groceries for
Pledging at Least $1 a
Week to 2003 Campaign
(sponsored by Wegmans
Food Market)
Carol Bell, Susquehanna

School District
Karen Haynes, NYSEG
Kevin Buchanan, United

Parcel Services

HELPING HAND AWARDS
Tracie Babcock, Cadence

Systems
Allen Buyck, BOCES
Carol Crimmins, Catholic

Charities
Diane Julian, NBT Bank

Kelly Michalek, HSBC Bank
Peggy Miller, volunteer
John Morris, HSBC Bank
Terry Orband, volunteer
Debbie Riccardi, volunteer
Dorothy Rode, volunteer
Tom Savoldy, M&T Bank
Karen Skinner, HSBC Bank
Mona Slatter, M&T Bank
Joanne Smolinsky, M&T

Bank
Fred Stein, volunteer
Paul Sweeney Esq., Coughlin

& Gerhart, LLP
Kent Turner, volunteer
Sue Vitanza, volunteer
Michael Wardell,

Northwestern Mutual Life
Insurance

Robert Wedlake Esq.,
Hinman, Howard &
Kattell, LLP

Grace M. Welch, NBT Bank

Local Government
Departments

Broome County Department
of Planning and Economic
Development

Law Firms
Hinman, Howard & Kattell
Not-for-Profit

Organizations
United Way of Broome

County

2003 CAMPAIGN INCEN-
TIVE WINNERS

2004 Nissan Sentra
(sponsored by Serafini
Nissan-Volvo)
Steve Brill, Endicott Inter-

connect Technologies
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Colleen Yannuzzi, HSBC
Bank

Carol Yeager, volunteer
Mike Zuckermann Esq,

Levene, Gouldin &
Thompson, LLP

CAN-DO ORGANIZATIONS
BAE Systems
Frito Lay
HSBC Bank
L3 Communications
Levene, Gouldin &

Thompson, LLP
Lockheed Martin
Olum’s Furniture Co.
Piaker & Lyons, P.C.
Sheltered Workshop for the

Disabled
Time Warner Cable
United Health Services
Universal Instruments

Tom Meade, 2003 United Way Campaign Chair, with a cari-
cature of him splashing down for the kickoff of the yearly
fund drive.

Stacey King, Target Stores,
Store # T1056

Maggie Kosik, Susquehanna
Valley Schools

Kathleen Loveland, Vestal
Schools

Amanda Marsico, Keystone
Associates

Jennifer Miller, Penguin
Group

Leslyn Spruck, Willow Run
Foods

Jamie Striley, Olum’s Fur-
niture Co.

Judy Work, Frito Lay
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STATE EMPLOYEES FEDERATED APPEAL COMMITTEE

State Employee Representatives
Lawrence T. Lepak, Chair (PEF) New York State Department of

Environmental Conservation
Donald Blake, Chair * (MC) Harpur College of Arts and

Sciences, Binghamton University
Lorraine Arrow, Vice Chair (PEF) New York State Department of

Transportation
Francis Bealo (PEF) Office of Disability Determi-

nation
Mary Benally (CSEA) Unified Court System District

Office
Bill Campoli (MC) Broome Developmental Center
Ann Glossl (MC) Office of the Vice President

for Student Affairs, Binghamton
University

Dayna Saraceno (CSEA) Broome Developmental Cen-
ter

Cheryl Spatt (PEF) Binghamton Psychiatric Cen-
ter

Independent Organizations
Ray Cordello Camp Good Days
Kristine Cunningham Mom’s House
Sue Jacobs Meals on Wheels, Western Broome
Michael J. Keenan Good Shepherd-Fairview Home
Ann Lomonaco American Heart Association
Susan MacLennan Campus Pre-School, Binghamton Uni-

versity
Elizabeth Monaco Chenango United Way
Judith Nelson Habitat for Humanity, Broome

County
Alys Rickert New York State Special Olympics
Joan E. Ticknor American Cancer Society

Ron Siwiec Southern Tier AIDS Program
Joe Slavik Catholic Charities

Federations
Shelli Cordisco United Way of Broome County (Ac-

tion for Older Persons)
Thomas DeCoursey Global Impact
George Geller Earth Share of New York
Regina T. Hendrix America’s Charities
Joanne B. Macklin Community Works of New York State
Alex Matich Community Health Charities of New

York
Sharon Schecter Tioga United Way
Townsend Southard Neighbor to Nation

Campaign Committee
Lois DeFleur, Chair President, Binghamton University
Marcella Keeler, Loaned Executive Binghamton University, retiree

SOUTHERN TIER COMBINED FEDERAL CAMPAIGN COMMITTEE
Thomas Jenkins, Chair United States Postal Service, Bing-

hamton
Mary Martir United States Postal Service, Bing-

hamton
Jerry Docteur Social Security Administration,

Binghamton
Clara Fiske Social Security Administration,

Oneonta
Constance Finch Internal Revenue Service
CDR Scott Weller DCMC, Lockheed Martin, Owego

State and federal government drives

STATE AND FEDERAL VOLUNTEERS

7
* resigned

United Way of Broome County serves as the paid fundraiser for the local
annual charitable campaigns of the state and federal government. They are
the Broome/Chenango/Tioga State Employees Federated Appeal (SEFA)
and the Southern Tier Combined Federal Campaign (CFC). Together state
and federal employees contributed over $200,000 to these campaigns. In
2003, SEFA raised $192,210 and STCFC raised $22,162.

This was the first year that Tioga County was included in SEFA. Again this
year, SEFA had a thank you drawing for those donors who contributed $2 or
more per pay period. There were four drawing winners. Frank Mols of
Binghamton University won the Chestnut Inn Weekend Getaway. Barbara
Eggleston of Broome Developmental Center, Mike Lynch of the New
York State Troopers, and Susan H. Twilliger of Binghamton University
each won Binghamton Mets 50-game ticket books.

The local SEFA fund drive was chaired by Lois DeFleur of Binghamton
University this year. Member charitable organizations serving needs locally,
nationally, and internationally will be helped through the contributions raised
in the drive.

The Combined Federal Campaign spans six counties: Broome, Chenango,
Delaware, Otsego, Tioga, and Tompkins. The Local Federal Coordinating
Committee oversees the campaign and is responsible for the year around
campaign responsibilities including approving new local charities as mem-
bers. The campaign’s average gift was $156.

Larry Lepak (left), SEFA Chair, with drawing winners (from left): Susan H.
Twilliger, Binghamton University; Barbara Eggleston, Broome Develop-
mental Center; Frank Mols, Binghamton University; and Mike Lynch, New
York State Troopers.
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“what matters.”

BUILDING STRONGER NEIGHBORHOODS: United
Way funds help adults like Pat Williams of  Hapursville
(above left, with Linda Barton of  Literacy Volunteers of
Broome/Tioga) to learn to read so they can find jobs, get a
better education, and improve their lives.

“What matters” is more than a slogan for United Way. What
matters is not the dollars we raise, but the lives we change and
the positive results those dollars have on our community. Your
donation to United Way in 2003 helped change the lives of

RESPONDING TO EMERGENCIES, AND FIGHTING
HUNGER AND HOMELESSNESS: United Way’s funds
help families in domestic violence situations find a safe and
secure place to live, such as the SOS Shelter.

HELPING YOUNG PEOPLE SUCCEED: United Way
funds provide safe places for area young people to be them-
selves after school, such as the Boys and Girls Club of
Binghamton. These sites offer them both education and
recreation.

resu

thousands of individuals of all ages and backgrounds in Broome
County—that’s what matters! Here are just a few examples of
those accomplishments in the six areas of  service supported by
United Way:
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ASSISTING OLDER ADULTS: United Way’s funds give
seniors (like these at the Johnson City Senior Citizens Cen-
ter) opportunities to get out, make new friends, learn new
skills and hobbies, and be active members of their commu-
nities.

STRENGTHENING FAMILIES: United Way’s funds help
provide affordable early childhood education so that
parents can work or attend college classes knowing that
their kids are not only being well cared for, but are also
acquiring skills that will help them when they begin school.

PROMOTING HEALTH AND WELLNESS: United Way’s
funds help children with physical disabilities gain better
mobility and improve their quality of life through the
Handicapped Children’s Association.

ults
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Working with others to better Broome
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Community Building
United Way does so much more than fund programs—it is involved with

numerous programs throughout Broome County that help strengthen our com-
munity and further help those in need. During 2003, United Way partnered
with other organizations in the local community to bring about these pro-
grams. Here are some examples of the community-building programs United
Way was involved with in 2003:

United Way helped develop a database of homeless shelter vacancies and
information for the Broome County Homeless Coalition. The Homeless
Information Management System posts a list of homeless shelter vacan-
cies on its web site, www.broomepathways.org, so police, social service
workers, and homeless shelters can easily access information about shelter
vacancies to refer those in need of a place to stay.

United Way co-sponsored with NYSEG a second Youth Summit, a forum
for hundreds of high school students, teachers, and business leaders to dis-
cuss employment opportunities and the strengths of the local area in order to
encourage young people to find work and get an education in Broome County.

In 2003, United Way partnered with the Greater Binghamton Coalition
in a project to help young people from birth to adolescence. One program,
called Building Brighter Futures for Broome Early Childhood Coalition,
aids children from birth to six years old to give them a “healthy start” in life
in order to prevent long-term health, social, and learning problems and to
prepare them for success in school. The program promotes healthy births, ef-
fective parents, and quality early childhood education.

To aid those aged seven to 16, the Youth Development Assets Initiative
was developed to help youth gain self-esteem and make better life choices.

United Way also helped develop a Citizens Corps Council with multiple
community partners, including member agencies RSVP (the lead organiza-
tion) and the American Red Cross. The council is designed to help the
community prepare for emergencies. In addition, United Way services on the
local Federal Emergency Management Aid (FEMA) board, which helps al-
locate resources to the community in times of emergencies.

United Way worked with other organizations to determine community
needs and issues in order to aid Binghamton University’s Center City Coor-
dination Project. The project hopes to coordinate the human service pro-
grams operating throughout downtown Binghamton in order to more effec-
tively help those in need. Over 30 human service agencies are involved in this
project that aids over 6,000 Binghamton residents.

United Way helped 150 local young people gain valuable skills and find
jobs through its work with the Broome County Office of Employment and
Training. United Way worked with the Broome-Tioga Workforce Develop-
ment Board to secure over $500,000 in federal grant funding for the pro-
gram and to provide consultation on program management and resource de-
velopment. United Way also is involved in monitoring and evaluating youth
workforce and Welfare-to-Work programs for Broome County, which help
young people gain skills and jobs.

Aging Futures Partnership
United Way is involved with the Aging Futures Partnership, which helps

to identify the needs of local seniors and determine which community pro-
grams can help fill those needs. A coalition of local organizations under the
leadership of the Broome County Office for the Aging, the partnership has
identified seven needs of the local aging population through surveys, focus
groups, one-on-one interviews, and other methods. These needs are: manag-
ing chronic disease, housing, understanding and accessing services, transpor-
tation, caregiver support, legal and financial planning, and remaining so-
cially connected. United Way hopes to address these needs through continued
involvement with the partnership.

The partnership has been awarded a four-year, $750,000 grant from the
prestigious Robert Wood Johnson Foundation to help fund strategies to
address the top three issues determined by the partnership (supporting
caregivers, managing chronic illnesses, and reducing social isolation).

Teaming for Technology Program
Teaming for Technology, a United Way-funded program, helps local non-

profit organizations with their computing and technological needs through
the distribution of computers donated by IBM and the technical assistance
provided by the program’s two staff members.

For the twelfth year, IBM Corp. donated computers to Broome County
not-for-profit agencies to help them increase their ability to effectively de-
liver their services. In 2003, IBM donated a total of 61 PCs, 11 Thinkpad
laptop computers, 9 Young Explorer computer stations, and 1 network printer
with a total value of $116,087. The computers were donated in three different
ways: through Gifts-in-Kind International, through the Teaming for Technology
Program, and as a corporate gift to United Way. Binghamton Material Han-
dling again donated its warehouse for use in distributing the computers.

The Young Explorer computer stations designed for children ages 3-7, to-
gether with educational software and learning materials for teachers and
care providers, were donated to four childcare centers as part of the IBM
KidSmart Early Learning Program. This childhood learning initiative is de-
signed to give pre-kindergarten youngsters a jumpstart on education through
fun, interactive learning, and access to new technology.

Teaming for Technology also helped 27 local agencies during 2003 in cre-
ating and/or converting databases; technology planning; installing hardware
and software; troubleshooting hardware, software, or network problems; set-
ting up computers and networks; and data recovery. Over 50 different local
agencies have been assisted by the program since its establishment in 1999.

Gifts-In-Kind
United Way’s Gifts-in-Kind program collects equipment, furnishings, and

supplies from local companies and individuals and distributes them to non-
profit organizations in need of these items. In 2003, Bed, Bath & Beyond do-
nated $38,400 worth of household goods, which were distributed to local
shelter and housing programs serving people in need. Talbots donated
women’s clothing valued at about $16,000 to local charities. United Way also
coordinated the distribution of in-kind donations from New York State
United Teachers, the Rural Health Network, NYSEG, and others.

United Way also is the local coordinator for Gifts-In-Kind Interna-
tional. In 2003, Broome County non-profit agencies received tens of thou-
sands of dollars worth of computer software and hardware, as well as office
and program supplies through this program.

In collaboration with Doan Advertising, Lupo’s, Aero Gymnastics
Academy, Schapiro’s Fine Dry Cleaning, and Clear Channel Radio,
United Way supported the eleventh annual “Keeping Kids Warm” coat drive
for children in Broome County. Two Binghamton University graduate stu-
dents in the Master of Social Work program, who are serving as United Way
interns, coordinated the project. About 3,000 coats were collected, cleaned,
and distributed through local human service agencies, schools, and churches.

First Call for Help
First Call for Help (FCFH), United Way’s comprehensive health and hu-

man referral service, participated in a number of coalitions this past year to
help strengthen prioritized community programs. Working with Building
Brighter Futures For Broome an education campaign was initiated to pro-
mote improved parenting. FCFH through a dedicated telephone line serves as
a primary resource reference for this program.

FCFH is an on-going member of additional coalitions that were organized
last year. It is active member of the Holiday Community Program that pro-
vides children’s gifts and food for families in need during the holidays. In ad-
dition FCFH is listed with Darkness To Light, a national child abuse preven-
tive organization, as a regional call-in reference site. It qualified for this pro-
gram after the staff completed specialized training provided by Darkness To
Light.

In its day-to-day operation of its primary service, FCFH received over
18,000 calls last year, which resulted in over 26,000 referrals being provided.
Over 4,000 mailings on reference materials were also sent out. Basic needs
(i.e. food, shelter) accounted for over 12,000 of the calls. Food was the num-
ber one basic need, although usually not the underlying issue.

As legislation moves forward on the enactment of 2-1-1, the national in-
formation and referral network, FCFH continues to include it in its strategic
planning and in its educational materials for the community.
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Current year gifts and bequests received
Ruth M. Young $  33,091
Irving Goldman  132,407
Esther Couper for the Edgar W. Couper

Endowment Fund     205,055
In memory of the following: Yvonne Lawson,
Elizabeth Smith, Carin Webb, Ruth Rodney,
John O’Brien and George Ainslie 1,675

2002 gifts and bequests received
Anonymous 5,000
Edward L. Blossom 5,000
Esther Couper for the Edgar W. Couper

Endowment Fund 242,837
Winifred K. Lacey 5,000
Jayne E. McCarthy 2,000

Prior year(s) gifts and bequests ($10,000 or
more)

J. Donald Ahearn 750,892
Mrs. Louella Beckwith 114,893
Mary K. Blair 520,222
William S. and Helen G. Chittenden 105,769
Mrs. Elizabeth J. Coe 33,526
Alice Atkinson Cooper 61,390
Edgar W. Couper 14,954
Esther Couper for the Edgar W. Couper

Endowment Fund  483,509
Mrs. Florence N. Crawford 200,000
Mrs. Mildred W. Cushman 76,674

Elnora M. Lewis 40,044
George A. Manger 21,172
Mrs. Ernest J. McHarg 11,183
Juanita C. Merle 28,904
Florence Ostrosky 15,000
Carroll and Christine Potter 10,500
Edward H. Prentice 84,485
Josephine R. Reynolds 40,024
Frank L. Rider 13,519
Mrs. Bertha M. Roper 14,709
Mr. & Mrs. George L. Savory 10,816
William and Carrie Schlegel 3,047,763
Robert Schuman 12,250
Mrs. Mary Schumann 50,000
Brewster Weed Smith 25,786
Jane T. Smith 13,623
Gertrude B. Somerville 202,392
Grace B. Stanton 29,494
Ellen Stark 10,000
Marguerite Taylor 10,000
Charles L. and Helen Wagener 253,333
Mark Winheld 13,962
Ruth M. Young 42,000
Edith L. Zeh 58,629

Memorial gifts prior to 2003 36,471

Total all gifts under $10,000 253,662

GRAND TOTAL $14,703,395

James M. and Cornelia Y. Davidge 39,723
Harriet Ford Dickenson Foundation 2,200,000
Mr. & Mrs. David L. Dickenson 249,033
Joshua B. Dunning 10,888
George G. Eggleston 372,061
George M. Ely 489,564
Luther S. and Jeanne W. Ely 483,925
James Forrestal Estate in memory of

Nancy E. Truesdell 24,000
James Forrestal 270,072
Jennette K. Forrestal 55,381
Anna Frtyal 97,819
Miller S. and Adelaide S. Gaffney 100,000
J. DeWitt Gardner 74,329
Dr. & Mrs. Julius Gattner 190,947
Eva Louise Gay 51,683
Great American Food Stores  25,950
Earl O. Hagman 49,910
Ralph Hasbrouck 121,868
Hazel M. Hillygus 192,574
Julia Francis Hoffman 10,000
Stewart W. and Willma C. Hoyt 1,780,706
Mrs. Jeannette G. Johnson 21,263
Iona Keeler 10,000
Chandler Keller 68,920
Anna Kostakovich 10,000
Paul H. Kraiss 23,511
Benjamin G. Kroehler 133,508
Golda E. Landon 120,283
Lily B. Lemons 81,862

Trust and Endowment Fund report

The United Way was very fortunate to receive
several bequests and gifts throughout 2003 which,
in the aggregate, totaled $372,228. Donors in-
clude the United Way in their estate plans be-
cause, like their annual gifts during their lifetime,
the United Way Trust Fund represents the best way
to help many local charities in perpetuity.

We take care not to use Fund principle for op-
erating purposes. Only 5 percent of the value of
the Trust Fund is used to support the programs and
services of participating agencies. Since capital
gains and other earnings exceed this amount, the
corpus of donations remains in tact, and the Trust
Fund grows and creates a permanent memorial to
the thoughtfulness and generosity of contributors.

Furthermore, our volunteer–directed alloca-
tions process makes sure that earnings from be-
quests are used to support needed and high-quality
services that reflect the current needs of the com-
munity.

A wide-variety of plan giving techniques re-
main available, and donations may be made in
cash, securities, insurance policies, or real es-
tate. Although estate planning can have a variety
of tax benefits, including income tax, state tax,
and/or capital gains tax, fundamentally it is an in-
vestment in the future of the community. Those in-
terested in obtaining further information about the
benefits of including the United Way in an estate
plan should speak with an attorney, financial advi-
sor, bank trust officer, or a member of the United
Way Trust Fund Committee.

Trust Fund provides long-term help
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Crime Victims Assistance Center
helps children speak about abuse

Second grader “Amelia” had a dark secret she
felt she couldn’t tell anybody: she was being sexu-
ally abused by her mother’s boyfriend, who was
living with them. But a visit by representatives
from Crime Victims Assistance Center, a United
Way member agency, to her school one day taught
her to be strong and speak out about the abuse.

The representatives are a part of the center’s
Child Assault Prevention Program, which
sends four program assistants into the community
to do presentations and role-playing activities at
Broome County elementary schools about how to
deal with bullying, strangers, and abuse. The pro-
gram teaches kids that they have three rights: to
be safe, strong, and free.

As a result, Amelia got the courage to tell
someone about the abuse she had been enduring
at home. She learned from one of the program as-
sistants that kids could always talk to their
school’s principal, which Amelia did. The princi-
pal called the New York State Child Abuse Hotline,
which referred her case to Child Protective Ser-
vices, which launched an investigation.

Amelia was then taken to a safe place to tell

her story: the Child Advocacy Center at Crime
Victims Assistance Center. This center gives young
victims of abuse a chance to tell their story one-
on-one in a comfortable setting to a Child Protec-
tive Services worker and/or a law enforcement of-
ficial. This allows children to tell their difficult
story once, and only once—instead of multiple
times to multiple people. The interview sessions
can be videotaped if requested by the police. Dur-
ing the sessions, other people involved in the case
can watch from a closed-circuit television set in a
separate room. Parents of the child sit with an ad-
vocate during the interview sessions.
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Distribution of funds from Campaign
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PROGRAMS FUNDED AT MEMBER AGENCIES (BY AREAS OF SERVICE)

Assisting Older Adults
Community Service - Johnson City Senior Citizens Center $19,726
Elder Counseling - Family and Children’s Society $30,812
Health and Wellness - Johnson City Senior Citizens Center $4,185
Health Insurance Counseling (HIICAP) - Action for Older Persons $32,656
Patient/Community Services - Arthritis Foundation $9,296
Protection of Adults - Action for Older Persons $8,273
Public Education/Elder Planning - Action for Older Persons $49,037
Recreation/Education - Johnson City Senior Citizens Center $4,185
Senior Activities - Boys and Girls Club of Western Broome $7,200
Senior Companion - Deposit Foundation $3,845
Transportation - Retired and Senior Volunteer Program $15,950
Volunteer Services - Retired and Senior Volunteer Program $23,096
Volunteer Transportation - Deposit Foundation $7,703
Total for Service Area $215,964

Building Stronger Neighborhoods
Adult Housing - YWCA of Binghamton/Broome County $13,205
Assistance Referral - Deposit Foundation $2,142
Basic - Literacy Volunteers $8,200
Casework and Technical - American Civic Association $22,439
Community Services - Planned Parenthood $29,074
Education - Crime Victims Assistance Center $17,393
English as a Second Language - Literacy Volunteers $5,560
Refugee Program - American Civic Association $4,870
Transitional Living - YWCA of Binghamton/Broome County $33,640
Total for Service Area $136,523

Helping Young People Succeed
Athletic Recreation - Catholic Youth Organization $18,468
At-Risk Youth - Boy Scouts, Baden-Powell Council $46,055
Camp Sertoma - Boys and Girls Club of Binghamton $30,178
Campership Funds - Boy Scouts, Baden-Powell Council $2,939
Campership Funds - Boys and Girls Club of Binghamton $4,808
Campership Funds - Girl Scouts, Indian Hills Council $2,962
Campership Funds - Salvation Army $3,000
Campership Funds - YMCA of Broome County $1,764
Carlisle Unit - Boys and Girls Club of Binghamton $33,345
Center for Help - Broome County Urban League $34,358
Child Abuse Prevention - Boy Scouts, Baden-Powell Council $6,500
Cultural/Social Leader - Catholic Youth Organization $1,293
Day Camp - Jewish Community Center $7,992
Day Camp - YMCA of Broome County $4,282
Educational, Cultural, Social - Boys & Girls Club Western Broome $33,730
Evening Meals - Boys and Girls Club of Binghamton $7,968
Main Unit - Boys and Girls Club of Binghamton $163,954
Membership and Program - Girl Scouts, Indian Hills Council $14,501
Mental Health Players/Peacetown Puppets - Mental Health Assoc. $16,950
Outreach - Girl Scouts, Indian Hills Council $37,921
Resident Camp - Girl Scouts, Indian Hills Council $73,893
Saratoga Unit - Boys and Girls Club of Binghamton $13,596
School Programs - Family and Children’s Society $46,835
Social Development of Youth - YMCA of Broome County $162,540
Teen Program - Boys and Girls Club of Binghamton $17,988
Youth and Adult - Salvation Army $46,414
Youth and Families - Boy Scouts, Baden-Powell Council $92,110
Youth Center - Broome County Urban League $55,928
Youth Development - Boys and Girls Club of Western Broome $67,756
Youth Programs - Jewish Community Center $12,468
Total for Service Area $1,062,496

Promoting Health and Wellness
Bringing Equal Access to Residents (BEAR) - Mental Health Assoc. $10,000
Chemical Dependency Prevention Services - Mental Health Assoc. $21,000
Counseling - National Multiple Sclerosis Society $13,200
Crisis Service - Mental Health Association $26,934

Diagnosis and Treatment - Handicapped Children’s Association $69,000
Encore - YWCA of Binghamton/Broome County $16,167
Fitness - YWCA of Binghamton/Broome County $45,051
Health and Physical Education - Jewish Community Center $11,640
Information and Referral/Education/Advocacy - Mental Health Assc.$37,798
Physical Education and Health - Boys & Girls Club West Broome $62,500
Self Help (SHIP) - Mental Health Association $4,000
Total for Service Area $317,290

Responding to Emergencies, Fighting Hunger and Homelessness
All Programs - American Red Cross $314,572
Community Education - SOS Shelter $10,000
Emergency Assistance - Catholic Social Services $20,532
Emergency Assistance - Salvation Army $49,098
Emergency Housing - YWCA of Binghamton/Broome County $21,177
Homeless - YMCA of Broome County $8,340
Legal Services - Legal Aid for Broome and Chenango $17,900
Non-Residential - SOS Shelter $13,512
Residential - SOS Shelter $41,316
Total for Service Area $496,447

Strengthening Families
Child Care - Boys and Girls Club of Western Broome $61,882
Child Care - YMCA of Broome County $23,164
Counseling - Catholic Social Services $169,711
Counseling - Family and Children’s Society $142,357
Early Childhood Center - Jewish Community Center $41,028
Expectant Parent Services - Catholic Social Services $72,314
Family Re/Preventative - Boys and Girls Club of Western Broome $16,540
Functional Family Therapy - Catholic Youth Organization $19,840
Kids Korner - YWCA of Binghamton/Broome County $34,555
Moeller Street Site - Day Nursery Association $44,706
Parent Aid - Family and Children’s Society $12,266
Recreation/Respite - Association for Retarded Citizens $12,766
Saratoga Site - Day Nursery Association $66,981
Service Units - Salvation Army $1,600
Stuyvesant Street Site - Day Nursery Association $48,550
Summer Camp - Association for Retarded Citizens $15,282
Total for Service Area $783,542

TOTAL ALLOCATION FOR ALL SIX AREAS OF SERVICE $3,012,262

Donor Choice payments 116,097
Grants and other allocations 53,800
Subtotal: allocations, grants, and donor designations $3,174,085

United Way Services
Allocations and Agency Relations 81,486
Community Planning 46,569
First Call For Help 53,755
Teaming for Technology 4,385
Voluntary Action Center and Day of Caring 24,089
Total: agency and services distribution $3,392,443

Fund raising 194,853
Management and general 229,648
Total: budgeted distributions $3,816,944

Provision for Collection Losses 134,300
Grand Total of 2003 Campaign $3,951,244

12 Venture and Special Assistance Grants for 2004
ACCORD, Broome Community College Foundation, the Boys and Girls Club of
Binghamton, Children’s Home of Wyoming Conference, Conklin Avenue First
Baptist Church, Family Enrichment Network, Ferre Institute, Mental Health
Association of the Southern Tier, Planned Parenthood of South Central New
York, Volunteers of America of Western New York, Waterman Conservation
Education Center, and YWCA of Binghamton/Broome County.
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Treasurer’s report
STATEMENT OF ACTIVITIES

Unrestricted Operating Funds
For the year ended December 31, 2003

Public Support and Other Revenue
Annual Fund Raising Campaign (Public Support) $2,862,651
Less: Provision for Collection Losses (127,446)
Less: Donor Choice Liabilities    (86,739)

2,648,466

Bequests, Legacies, Grants, and Other Public Support  286,380
Net Investment Income and Other Revenue 50,105
Realized Gains and Losses on Investments (1,424)
Transfers from Trust and Endowment Funds   929,000

Total Public Support and Revenue $3,912,527

Expenses

Agency Allocations, Designations and Donated Equipment  $3,160,177
Community Services 264,880
Allocations and Agency Relations  87,195
Supporting Services:

Fund Raising 202,214
Management and General 248,776

Total Expenses $3,963,242

Excess of Expenses Over Public Support and Revenue (50,715)

Unrestricted Operating Net Assets, Beginning of Year 766,140
Unrestricted Operating Net Assets, End of Year 715,425
Unrestricted Net Assets, Trust and Endowment 14,123,993

Total Unrestricted Net Assets $14,839,418

STATEMENT OF FINANCIAL POSITION

Combined All Funds
As of December 31, 2003

Assets
Cash and Investments, at Fair Market Value $22,732,412
Pledges Receivable - Net 2,631,502
Other Receivables, Prepaids, and Other Assets 182,745
Property and Equipment, Net of Accumulated Depreciation 247,922

Total Assets $25,794,581

Liabilities and Net Assets

Liabilities
Allocations, Designations and Grants Payable $308,735
Accounts Payable and Accrued Expenses 214,959

Total Liabilities 523,694

Net Assets
Unrestricted Net Assets 14,839,418
Temporarily Restricted Net Assets 2,376,358
Permanently Restricted Net Assets 8,055,111

Total Net Assets 25,270,887

Total Liabilities and Net Assets $25,794,581

Note: A copy of our complete audited financial statements will be available
after June 16, 2004, on United Way’s website, www.unitedwaybroome.org.
United Way financial activities are a matter of public record. You may obtain
a copy of the latest annual financial record filed with the New York State
Office of Charities Registration by writing to: Office of the Attorney General,
Charities Bureau, 120 Broadway, New York, NY 10271; or by contacting
United Way of Broome County Inc., PO Box 550, Binghamton, NY 13902-0550.
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The United Way sponsored Day of Caring, held
on September 11, included around 1,200 volun-
teers, mostly from local organizations, who aided
about 50 Broome County nonprofit organizations.
Groups of volunteers from about 65 businesses and
other organizations spent at least part of the day
at some 100 community service projects, about
half of them at United Way member agencies.

“Day of Caring allowed us to reach out to the
community and to those agencies not normally
funded by United Way’s dollars,” said Ken Miller,
Chair of Day of Caring 2003. “This allows us to
touch so many more lives than was ever possible
before we started Day of Caring.”

Here are a few examples of the services that
were performed on Day of Caring:

• Doing activities with preschool children,
such as reading, playing games, making crafts,
musical activities, and a trip to Chuck E. Cheese.

• Planting flower bulbs, landscaping, and
grounds maintenance.

• Feeding the needy and homeless by collect-
ing food donations for food pantries and serving
free meals.

• Performing much-needed interior painting
of offices at nonprofit organizations and charities.

• Cheering up nursing home residents by de-
livering flowers and cards with inspirational mes-
sages, and engaging them in activities.

• Doing needed maintenance work at Broome
County camps for kids.

• Walking dogs from a local animal shelter
and painting the interior of the shelter.

• Cooking covered dish casseroles for teen
moms to keep in their freezers for emergencies.

• Creating a memorial for the victims of Sep-
tember 11.

• Creating and beautifying a special play-
ground in memory of a child who died.

• Crafting paper and bamboo lanterns to be
used at First Night in Binghamton.

In addition to community service projects,
area companies held a total of 13 in-house drives
so that employees who were unable to leave work
to go out into the community could participate in
a Day of Caring activity. The drives collected
much-needed items such as school supplies, baby
needs, pet food, eye glasses, and groceries for lo-
cal food pantries. The items collected were dis-
tributed to schools and nonprofit organizations.

The day began with a morning program that
brought together Day of Caring participants to cel-
ebrate the spirit of volunteerism in the commu-
nity. Held at the Forum Theatre in Binghamton, it
recognized that the day was the second anniver-
sary of the terrorist attacks on the World Trade
Center. It also focused on how the Day of Caring
volunteers were improving their community.

Among the local performers featured at morn-
ing program was Paul Gordon, a performance
artist and co-founder of the renowned Second
Hand performance company, who lead the audi-
ence in a little “face dancing”. Also appearing
was vocal quartet Sound Celebration and tenor
James Gleason, who sang the National Anthem.
Those attending also saw a special video presenta-
tion of the previous year’s Day of Caring.

Day of Caring Volunteers Aid Broome County
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FUND DISTRIBUTION VOLUNTEERS
COMMUNITY SERVICES
DIVISION
Thomas A. Conlon Jr., Esq.,

Chair
Mary Ann Wilcox, Vice Chair

Board Appointees
John H. Coleman
Susan M. Farrell
Edwin C. Gent Sr.
Diane M. Novak
Jeffrey Shafer, D.V.M.
Judy U. Siggins, Ph.D.
Susan Vitanza
Mary E. Vohringer
David W. Watkins
Rev. Edward O. Williamson

At Large
Doris J. Getty
Deborah A. Gouldin
Elsie Logan
Peggy Miller

Panel Chairs
Patrick J. Price
Donna L. Riegel
Margherita Rossi
Susann L. Thiel
Marie S. Thomas
Kelly Wagstaff

Ex Officio
Paul R. Hoffmann, Esq.

ALLOCATIONS STEERING
COMMITTEE
Mary Ann Wilcox, Chair

Panel Chairs:
Patrick J. Price
Donna L. Riegel
Margherita Rossi
Susann L. Thiel
Marie S. Thomas
Kelly Wagstaff

Panel Vice Chairs:
Christine Boras
Gary Donafrio
Linda Mapes
Roger McVannan
Margaret Shiel
Richard Stank

Ex Officio
Thomas A. Conlon Jr., Esq.

ALLOCATION PANEL A
Patrick J. Price, Chair
Christine Boras, Vice Chair
Susan Bock
Melissa Burish
Karen Foley
Michael Kennelly
Sam Rosato
Catherine Sentz *
Carol Severs
Joseph Silvanic
Christine Stamm-Netlesh
Nadia Tonsi
J. Bradley Wahl

ALLOCATION PANEL B
Kelly Wagstaff, Chair
Gary Donafrio, Vice Chair
Dorothy Blasko
Kathy Cramer
Feyi Gaji
Eileen Heslin
Jennifer Lee
Catherine Maliwacki, C.P.A.
Kerry M. Mitchell
Laura O'Neil
Eileen Ozvold
Donna Przybysz
Alyssa Rosato
Bob Tomaka

ALLOCATION PANEL C
Donna L. Riegel, Chair
Linda Mapes, Vice Chair
Verne DeBourg
Carol Gorenflo
Raymond Linder
Rosemarie Lyle
Dale McGlynn
Donald Orlovsky
Barrie Phillips
Richard Purtell
John Stamm
Kristen Strauss
Arleen Wintergrass
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ALLOCATION PANEL D
Margherita Rossi, Chair
Roger McVannan, Vice Chair
Elizabeth Casey
Gene Clarke
Nicole DoBell
Nancy Evanek
Tiffany Hayes
Lisa Macagnone-Young, Esq.
Mary Mack
David Pitel
Kelly Slobodian
Rodney Soltis
Teresa Stockton

ALLOCATION PANEL E
Susann L. Thiel, Chair
Margaret Shiel, Vice Chair
Rupert Brady Jr.
Kimberly Buckner
Wilbert Corprew
Marjorie Downs
Archie Goodbee
Virginia Gooding
Lisa M. Mayers
Joan Pulse
Maureen Reuther
Bill Stiles *
Lisa Wise
Lisa Wrobleski-Lee

ALLOCATION PANEL F
Marie S. Thomas, Chair
Richard Stank, Vice Chair
Ed Bahrenburg
Laurie Calenzo *
Donald Carlin
Esther Covington
Martin Guzzi
Karl Krech Jr.
Ernestine Perry *
Rose Ann Rouff *
Francine Straight
Jamie Striley
Mary Ann Thompson

VENTURE AND SPECIAL
ASSISTANCE GRANT
COMMITTEE
Mary Ann Wilcox., Chair
John H. Coleman
Neil Eldred
Doris Getty
Ann McNichols
Edgar B. Parsons III
Jennifer Taylor

Ex-Officio
Thomas A. Conlon Jr., Esq.

EQUIPMENT DONATION
COMMITTEE
Mary Ann Wilcox
Bill Mitchell
Bill Newcomb
Ray Yeager* resigned

United Way and employ-
ees from BAE Systems
brought some Christmas
cheer to local people in
need in December by deliv-
ered Christmas trees to
them that were donated by
the Target store in Vestal.

For the past four years,
the store has donated trees
that were used for its holi-
day displays that year to
those who otherwise could
not afford them. In 2003,
trees were delivered to 21
homes in Broome County.

Each year United Way
determines the families and
individuals with the most
pressing needs and employ-
ees from BAE Systems de-
liver the trees to these
homes. In addition, the em-

United Way, BAE, and Target
team to get Christmas trees
to needy in Broome County

ployees also deliver decora-
tions and gift certificates for
the children in the families.

Target Corp. donates $2

million worth of Christmas
trees each year to people
in need all across the na-
tion.

Tessie Smith loved to
walk to local stores, doc-
tors’ appointments, and to
visit friends from her cen-
trally located home in De-
posit, a small community
with no public transporta-
tion or taxi service. Though
her husband of over 50 years
died several years ago,
Tessie was doing a good job
of managing things on her
own without much help from
friends and family (all of
her adult children live over
100 miles away).

But as Tessie grew older
(she is now in her 90s), get-
ting around on her own be-
came increasingly difficult.
She could no longer walk to
do her errands, visit friends,
or to see her doctor for ap-
pointments. Many of the
friends she used to call on

for rides were no longer
driving. Tessie was becom-
ing increasingly lonely and
frustrated that she couldn’t
go out.

Thankfully, the Deposit
Foundation and Rural
Housing Services was
there to save the day. The or-
ganization helps seniors like
Tessie who live in her area
get to doctors’ appointments
in Deposit and surrounding
areas and to run basic er-
rands like grocery shopping
and banking.

Now with the assistance
of the Deposit Founda-
tion’s Transportation Pro-
gram, Tessie is given rides
to her doctors’ appointments
by a volunteer driver. He and
his wife also take her out to
lunch sometimes following
her appointments.

Deposit Foundation
aids senior activity
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EXECUTIVE COMMITTEE
Paul R. Hoffmann, Esq.,

Chair

Officers:
Gina S. Denniston, Vice
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Patrick M. Gleason, Vice
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Edgar B. Parsons III,

Treasurer
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Secretary
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Division Chair
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Chair
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At Large:
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SERVICES COMMITTEE
George B. Cummings II,

Chair
John M. Carrigg
Gary Chavoustie
Michael Decker
Gina S. Denniston
Alex S. DePersis
Alfred Gorick Jr.
Stephen T. Guinan
Brian L. Laud
John G. Mondorf, C.P.A.
Edgar B. Parsons III
Kelly Wagstaff

Ex Officio
Paul R. Hoffmann, Esq.

FIRST CALL FOR HELP
ADVISORY COMMITTEE
Cindi Adair *
Roz Antoun
Norma Bergmann
Denise Bodie
Maria Colleyacme
Carole Coppens *
Dorothy Condon
Marie Crampton
Lise Fiato
Lorelle Frushour
Sylvia Fulk
Tony Giacobbe *
Maureen Hawley
Janet Jensen
Marcella Keeler
Wendy Primavera
Betty Richmond
Karen Schultze
Lorelle Vanno

* resigned

NOMINATING
COMMITTEE
Dorothy K. Rode, Chair
Margaret S. Crocker
Kenneth D. Ellsworth
James E. Lee, Ph.D.
Debora A. Russell

Ex Officio:
Paul R. Hoffmann, Esq.

TRUST FUND
COMMITTEE
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Chair
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Loren W. Guy, Esq.
Douglas R. Johnson
Ruthanne Koffman
Floyd H. Lawson *
James E. Leonard, CPA
Richard N. Matties, Esq.

Ex Officio:
Paul R. Hoffmann, Esq.
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SUBCOMMITTEE
Douglas R. Johnson, Chair
David Cahill
John W. Cook
Bradley S. Eaton
Linda L. Hamlin
Christopher Loughridge
Nelson Mead, C.F.P.
Kathy Morris
John P. Riesbeck *
Carol A. Severs

Ex Officio:
Robert B. Thomas, Esq.

DAY OF CARING
COMMITTEE
Kenneth H. Miller, Chair

Co-Chairs:
Sandy Benedict, Project

Planning
MaryLou Dimmick, Public

Relations
Julie Goon, Morning

Program
Larry Kassan, Morning

Program
Melissa Klinko, Public

Relations
Todd Martin, Volunteer

Teams Recruiting
Diane Novak, Sponsors
Wendy Primavera, Projects

Planning
Anne Reyen, Project

Management
Jim Silkworth, Volunteer

Teams Recruiting
Cathy Williams, Projects

Planning

UNITED WAY STAFF
John G. Spencer Executive Director
George Barna Campaign Director
Lisa A. Brooks Finance Director
M. Jacqueline Bulger Receptionist/Secretary
Cherry E. Carley Administrative Assistant,

Allocations and Planning
Bruce M. Dudley Communications Director
Nancy M. Engel Executive Secretary
Barbara E. Fisher First Call For Help Program

Specialist
Candace L. Gregory First Call For Help Program

Specialist
Susan Hughes Finance Associate
Erik H. Jensen Director of Allocations and

Planning
Mary A. Lancki Administrative Assistant, Campaign
Sandra A. Mitchell Assistant Campaign Director
R. William Newcomb Teaming for Technology Specialist
Rosemary Skryp Receptionist/Secretary
Rebecca Snow * Allocations and Planning Associate
John R. Sterlacci Community-Building Specialist
Carol A. Thayne First Call For Help Program

Specialist
Raymond H. Yeager Teaming for Technology Specialist

DAY OF CARING SPONSORS
Columbian Financial Group
Giant Food Markets
Time Warner Cable
Citadel Communications
Clear Channel Radio
Precision Design
Press & Sun-Bulletin

OTHER VOLUNTEERS AND STAFF
PROPERTY SALE
COMMITTEE
Sarah Campbell, Esq.
Kenneth D. Ellsworth
Edwin C. Gent Sr.
Brian L. Laud
John McDonald
John G. Mondorf, CPA
Jay Simonis
Susan Vitanza

COMMUNICATIONS
DIVISION

Eric J. Olsen, Chair
Brian K. Smith, Vice Chair
Natalie Blando-George *
Larry Bohl *
Frank L. Carollo *
Patrick M. Gleason
Linda S. Hoke
Kate McCain *
Amanda Rohs
Gilbert S. Rouff
Jon C. Scott
Kevin Spanfelner
Susann L. Thiel
Dena Trask
Terry Trask
Karen A. Troidl

Ex Officio
Paul R. Hoffmann, Esq.
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In February, United
Way distributed about 200
booster seats for free to
Broome County children
aged 4 to 8 from low-in-
come families as part of
Boost America!, a na-
tionwide program with the
goal of keeping children
safer in cars. The pro-
gram began Child Pas-
senger Safety Week, a
joint effort between Ford
Motor Company, United
Way, the Broome County
Sheriff’s Department,
and the Broome County
Health Department.

“Motor vehicle
crashes are the leading
cause of death of Amer-
ica’s children,” said Paul
Hoffmann, president of
United Way. “Yet it is esti-
mated that fewer than 10
percent of the 20 million

United Way distributes
free booster seats locally

children in America be-
tween the ages of 4 and 8
currently use booster seats.
Our goals is to have every
child in our county ride in
a properly fitted car seat.”

The National Highway
Traffic Safety Administra-
tion recommends that chil-
dren who have outgrown
child safety seats should be
properly restrained in
booster seats in the car’s
back seat until they are
eight years old or 4 feet 9
inches tall. A booster seat
lifts a child up so that a
safety belt fits correctly.
Without it, a small child
could be ejected from a ve-
hicle in a crash.

The seats were installed
by certified child passenger
technicians, who also pro-
vided training to parents on
the proper use of the seats.

The booster seats were
distributed at the Broome
County Sheriff’s Depart-
ment in Binghamton and
the Fire Station in Endi-
cott. United Way deter-
mined eligibility to partici-
pate in the program.

Van Zandbergen Photography
WBNG-TV 12
WICZ Fox 40
WIVT News Channel 34
BAE Systems
HealthNow New York
IBM


